Main Roles and Responsibilities of the Senior Credit Associate:
1. Outreach and Client Services
· Mobilize and enroll new clients.
· Provide financial literacy, orientation, and group formation support.
· Maintain close relationships with clients to build trust and ensure inclusion.
2. Loan Management
· Collect loan applications, verify client eligibility, and forward documents to the head office for approval.
· Monitor loan utilization to ensure funds are used for intended purposes.
· Collect loan repayments on time and track overdue accounts.
3. Savings and Deposit Services 
· Facilitate client savings deposits and withdrawals.
· Encourage regular savings behavior among members.
· Maintain secure handling of cash transactions.
4. Financial Recordkeeping and Reporting
· Maintain daily transaction registers, loan ledgers, and savings records.
· Reconcile accounts with the Head Office.
· Prepare periodic reports on outreach, disbursement, recovery, and portfolio quality.
5. Risk Management and Compliance
· Ensure adherence to institutional policies and regulatory requirements.
· Identify and report risks such as defaults, fraud, or misuse of loans.
· Safeguard client data and confidentiality.
6. Office Management
· Manage day-to-day office operations in a cost-efficient way.
· Ensure timely communication between clients and the Head Office.
